
MA EXTENDED TO CUSTOMER 
he IMI has launched two new 

accreditations with its ATA programme 

designed for customer facing staff. One is 

for service advisers and the other for parts 

advisers. 

�Improving and maintaining the customer facing 

side of any business is imperative,� said Sarah Sillars, 

IMI chief executive. �With the economic challenges 

facing the auto retail industry today, it has become 

more crucial that staff provide customers with the 

very best service to retain business and build 

rd tionships. 

�The major aim of ATA is to assess the standards 

within the industr and provide recognition to those 

who have the required skills. These are two offerings 

from ATA that will assess those who are usually the 

hr point of contact in the mOtoi industry.� 

The service adviser scheme is designed for front 

lifl customer service personnel orking specifically 

in the auto retail industry, both experienced and 

fre th into the business, with a mininuim 

of three months relevant work 

experience. However, it is a voluntary 

sch eme and no prior qualifications are 

rec uired. 

Based on National Occupational 

Standards, individuals arc measured 

ag five core skills: 
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time. 

Assessment is usually a one-day 

process at an IMI awards approved ATA 

(I; Service Assessment Centre., 

comprislng a knowledge assessment and 

a practical skills assessment. 

For the parts ad\ A there are 

two levels ot accreditation available: 

parLs adviser and Senior parts advisor. 

The scheme is designed for parts 

advisers working within the auto retail 

indUstrY who ideally either have two 

But the lMl reports 

being made redundant, 

February) to push 

emphasised the many 

employers can benefit 

through to 19 years. 
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