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' Technical experts and businessmen
from across the industry have rushed
fo congratulate Stuart White on
winning the Top Technician 2010
competition. Here, Aftermarket
relives the moment the most

_» enthusiastic man in the affermarket

claimed victory

AS ONE of the most enthusiastic peaple you're sver likely ta meet on

the working end of a spanner or oscilloscope, it rare to see Stuart

White looking pale, stressed and nervous. But thats exacthy how the

boss at Complete Car Maintenance in Surrey looked moments before

the winner of Tog Technician 2010 was announced, After yEars
entering and regularly making the finals of the competition to find
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the best in car repair talent, Stuart wanted to win badly. “1 felt that | had
the best chance of winning I'd ever had this year,” he said. Chief judge
lan Gillgrass had already told Aftermarket that this year's contest was one
of the closest since the competition began 8 years ago. In reality, just a
whisker separated Stuart and master technician John Tinham — one of
the contest’s most regular finalists. At a packed awards ceremony in the
Workshop section of the Commercial Vehicle Operator Show in the
Birmingham NEC, technicians, technical experts and industry businessmen
crowded round to hear the identity of the winner. The job of announcing
the victor went to the Daily Telegraph’s motoring columnist Honest John.
First up to the podium was Toyota dealership technician Steve Smith who
stormed through to the finals having only entered the contest once
before. Stuart's expression remained a stressed grimace as Honest John
prepared to announce the second spot. John Tinham has been part of
Top Technician since the contest started. His enduring presence in the
final stages is just as much a testament to his desire to prove his ability as
his undoubted excellence when it comes to fixing a vehicle. It was only
until a few minutes after Honest John announced the competition winner
that his familiar smile finally crept over Stuart’s face — as much out of
relief as pleasure. Honest John was quick to sum up the importance of
the contest and Stuart’s victory in challenging negative stereotypes of the
automotive trade: “This is very important. It's important that people can
take their car to a garage and get it fixed and not have to repeatedly
take it back for the same fault or get ripped off. The best people are like
these guys, they're first-time fixers.” John also paid tribute to the skills of
independent technicians forced to take on the challenge of all-makes
repair. “Independents exist by being better and cheaper than franchises.
Otherwise, why would anyone go to them?,” he added.

Prize package

Stuart has been showered with gifts from Top Technician 2010's sponsors
in recognition of his victory. Stuart’s prize haul included a Panasonic
Toughbook laptop and software from competition sponsor Blue Print and
a Palmer Sport driving day experience from oils and lubes company
Comma. Delphi rewarded Stuart with a DS150E diagnostic tool, a sealed
rail test kit and a family day out at the British Truck Racing championship.
Euro Car Parts gave Stuart a Brain Bee all-makes diagnostic tool while
steering and suspension firm Lemforder ensured Stuart and his family can
enjoy some peace and quiet with £1,000 worth of holiday vouchers.
Motor Codes has an exclusive driving experience at Mercedes-Benz World
lined-up for the Top Tech champ while ATA will offer him his choice of
ATA assessment. Runners-up John Tinham and Steve Smith also walked
away with generous prize packages. Official workwear provider Dickies is
kitting out Stuart and all his staff at Complete Car Maintenance with
stylish new overalls.

“'| fhink the whole competition helps
promote that professional image of the
industry. | think Stuart has done very well
and deserves his win. His tenacity has
snown through to keep trying and trying.
It was an excellent day to be part of.”

- James Dillon, Technical Topics’ diagnostics expert
and Aftermarket writer
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2008 winner says Stuart was inspiration for success
FORMER Top Technician champion Mark Banks has paid tribute to the
man who inspired him to victory in 2008. “I'm so pleased for him,” said
Mark after seeing Stuart collect his Top Technician 2010 prizes. Mark met
Stuart during the 2006 competition and, impressed by his enthusiasm
and knowledge, decided to dedicate himself to mastering diagnostics at
the highest level. Two years later, Mark won Top Technician at his third
attempt. “He inspired me to learn more and believe in myself,”
continued Mark, who works at Holmer Green Service Centre near High
Wycombe. “It was Stuart that inspired me to want to do better. | think
he'll be a great ambassador for the competition. He thoroughly
deserves it."

After winning Top Technician in 2008, Mark became a judge on the
contest, putting new contestants through their paces. “It's nice to still be
involved without the pressure of competing,” he said. "You have to put
everything to one side and be totally impartial. The top 12 this year were
all really good but the top 3 stood out with their confidence under
testing.” As a competition judge, Mark can no longer take part in Top
Technician as a contestant meaning he won't be able to get his hands on
the £12,000 prize package. “1loved the Palmer Sport driving day,”
remembers Mark. “And | quite fancy the look of that Toughbook Stuart
won," he laughed. Matt Shakespeare, technical manager for ZF Services'
Lemforder brand, was there on the day to see the winner announced. "
was really impressed with Stuart,” he said. “I think he’s a fantastic
ambassador for Top Tech. | liked the way he was more than willing to
grab the mic and talk at the awards ceremony. I'm from a technician
background myself and they're not always the most willing to talk. The
competition is fantastic for the industry. The industry does get a bad
press and unfortunately that muddies the water for a lot of the good
garages that are out there. Being part of Top Technician is great for the
profile of our products.”
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TOP JUDGE: 2008 winner Mark Banks says Stuart is an inspiration
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Frank pays tribute to
Stuart’s ‘rare skills’
combination

TECHNICAL expert Frank Massey has paid tribute to Stuart as
a rare example of someone who has mastered both repair and
business skills. Stuart is a member of the Frank Massey
Network and regularly attends or speaks at Frank’s training
courses. Stuart is a great ambassador for the industry,” said
Frank. “He's got a very successful and professional business
and his vision for customer handling and marketing is
exceptional. He gives us a lot of insight into how small
businesses can market themselves professionally against larger
concerns.”

Frank, who has also trained John Tinham and Steve Smith,
said few people had Stuart’s mix of enthusiasm, knowledge
and dedication. “It's a very difficult match. In fact, it's quite
rare. They say that often a technician makes a bad
businessman and vice versa but Stuart can do both. It's great
to see him win because he’s come so close so often before.”

REPAIR MASTER: Frank Massey says Stuart is a qreal example f technical and business surcess
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TAKE PART: Techinicians can enter Top Tech 2071 ninw at wne toptechnician co.u

Copyright protected by the Copyright Licensing Agency. For internal use only. Not for reproduction.



Publication : Aftermarket
Publication Date : 01/05/2010
Page 10

ENewsManager

Copyright protected by the Copyright Licensing Agency. For internal use only. Not for reproduction.



Publication : Aftermarket
Publication Date : 01/05/2010
Page 111

Copyright protected by the Copyright Licensing Agency. For internal use only. Not for reproduction.




